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1. G eneral product inform ation 

 
1.1 W hat is Maya 2016? 
Autodesk® M aya® 2016 delivers new  features, perform ance im provem ents, and artist-friendly tools that greatly enhance 
the entire M aya experience. In addition to an all-new  look and feel that includes reorganized m enus that better m atch 
artist w orkflow s, M aya is now  leveraging m ore resources (cores) in the com puter to accelerate anim ation perform ance, 
increasing the speed of both playback and m anipulation of character rigs. A  new  native sculpting toolset brings 
im proved brush based m odeling tools to M aya, allow ing m odelers to quickly m odify form s and shapes. Additionally, 
artists can achieve even m ore realistic VFX results using Bifrost w ith the addition of foam , surface tension, viscosity, and 
adaptive aerodynam ics. 
 
1.2 W hen w ill Autodesk Maya 2016 softw are be available? 
This softw are is expected to ship sim ultaneously on all supported platform s on or after April 16, 2015. D ow nloads for 
Autodesk® Subscription custom ers are expected to be available on or after April 16, 2015. 
  
1.3 W hat w ill be the contents in Maya 2016 (English) boxed softw are kits? 
The Autodesk M aya 2016 boxed softw are kit w ill contain one (1) D VD  w ith the follow ing com ponent: 

• The M aya softw are for all supported platform s (W indow s / Linux / M ac O S X 64-bit operating system s) 
 
1.4 Can I upgrade to Maya 2016 if I ow n a perpetual license to a previous version? 
Autodesk no longer offers the option to purchase an upgrade version of the latest softw are release if you ow n a 
perpetual license to a previous version. N ew  versions w ill be available through purchase of a new  perpetual license for 
the current version or as a M aintenance Subscription or D esktop Subscription benefit. 
 
1.5 In w hat languages w ill Maya 2016 be available?  
M aya 2016 w ill be available in English, Japanese, and Sim plified Chinese.  
 
1.6 I can’t find the Maya Com posite, Autodesk MatchMover, and Autodesk Backburner functionality in the 

Maya 2016 (English) boxed softw are kit. H ow  do I access this functionality? 
The M aya® Com posite, Autodesk® M atchM over, and Autodesk® BackburnerTM  functionality can be dow nloaded from  
the Autodesk® Exchange application store.  
 

N ote: Applications on the Autodesk Exchange application store m ay be subject to the Autodesk Exchange Apps End U ser License Agreem ent. 

 

1.7 I don’t see the m ental ray plugin, is it still included?  

The m ental ray plugin is still available, but no longer included as part of the M aya installer. It is now  a separate installer 
on the D VD /U SB, and available via dow nload. This applies to both M aya 2016 and Entertainm ent Creation Suites that 
include M aya 2016. 

 

1.8 W hat w ill be the price for Maya 2016 softw are (Standalone license)? 

• M aya 2016: U S $3,675.00 SRP* 
* International pricing m ay vary. 

 
 
1.9 W ill Maya 2016 custom ers be able to cross-grade to Entertainm ent Creation Suites Standard 2016 or the 

Entertainm ent Creation Suite U ltim ate 2016? 
Custom ers w ith a license of M aya 2016, 3ds M ax® 2016, or M otionBuilder® 2016 w ill be able to purchase a cross-grade 
license to any of the Entertainm ent Creation Suites 2016. M udbox® 2016 custom ers w ill not be able to purchase a 
cross-grade license to any of Entertainm ent Creation Suites 2016. Please consult your local reseller or Autodesk sales 
representative for details. 
 
 

2. Technology 

 
2.1 W hat version of m ental ray Standalone softw are w ill be com patible w ith Maya 2016? 
O nly m ental ray® Standalone 2016 w ill be com patible.  
 

2.2 W ill there be a 32-bit executable available for Maya 2016? 
N o. To help provide a better user experience, there w ill only be a 64-bit executable for this release.  
 
2.3 W ill Maya 2016 support the Microsoft W indow s V ista operating system ? 
N o. O ur research and custom er engagem ent on this topic have show n that an overw helm ing m ajority of our installed 
base has already m oved off of this operating system . Custom ers looking to upgrade their hardw are and operating 
system  have indicated that the M icrosoft® W indow s Vista® operating system  is not a viable option given the availability 
of M icrosoft® W indow s® 7 and W indow s® 8.1 operating system s. 
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3. Installation, configuration, and licensing 

 
3.1 Can I choose to install the m ental ray Batch for Maya com ponents on a different w orkstation? 
Yes. Custom ers w ill be able to install the m ental ray Batch nodes for M aya on any supported M aya configuration and 
operating system . 
 
N ote: m ental ray Batch w ill only be available w ith a N etw ork license. 

 
3.2 W ill Maya 2016 N etw ork licenses be able to float across any of their supported platform s?  
Yes, N etw ork licenses w ill be able to float across each of their supported platform s. 
 
 

4. Com patibility and interoperability 
 
4.1 W ill Maya 2016 support file data from  previous versions of Maya? 

• M aya 2016 is expected to be able to access .m a and .m b data from  M aya 2012 through M aya 2015. 
H ow ever, if a scene has been saved w ith plug-ins using a prior version of M aya, it m ay not load properly if the 
plug-ins have not been installed for M aya 2016. 

 
 

5. Consulting, training, and support 

 
5.1 W hat w ill be m y options for training? 
There w ill be a num ber of helpful training resources available for dow nload on our product learning paths, available for:  

• M aya 2016: http://w w w .autodesk.com /m aya-learningpath  

 
5.2 H ow  w ill Maya 2016 technical support be provided? 
All license purchases w ill receive 90 days com plim entary U p &  Ready Support from  the date of registration, w hich w ill 
cover installation and licensing issues only.  
 
N ote: Support in languages other than English m ay be provided w here available but is not guaranteed. 

 
 

6. Subscription 

 
6.1 W here can I go to learn m ore about the Subscription offerings for the Media &  Entertainm ent 3D  

products? 
Please visit w w w .autodesk.com /subscription.  
 

 

 

 
 
 
 
The Suggested Retail Price (SRP) show n is Autodesk’s suggested retail price for the specified product and services in the U nited States. The SRP does not include any 
allow ance or provision for installation or taxes. The SRP is displayed for reference purposes only, as the actual retail price is determ ined by your reseller. O ther term s and 
conditions m ay apply.  
 
Autodesk, the Autodesk logo, Backburner, M otionbuilder, M udbox, M aya and 3ds M ax are registered tradem arks or tradem arks of Autodesk, Inc., and/or its subsidiaries 
and/or affiliates in the U SA and/or other countries. m ental ray is a registered tradem ark of N VID IA ARC G m bH  licensed for use by Autodesk, Inc.  All other brand nam es, 
product nam es, or tradem arks belong to their respective holders. Autodesk reserves the right to alter the SRP, product and services offerings, and specifications at any 
tim e w ithout notice, and is not responsible for typographical or graphical errors that m ay appear in this docum ent.  
©  2015 Autodesk, Inc. All rights reserved.  
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